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DIRECT ACCESS TO HOUSING (DAH) FACT SHEET

The  Direct  Access  to  Housing  Program  (DAH) was designed by the San Francisco Department  of  Public  Health  as  a  permanent   housing  option  for  homeless, low income,  San Francisco  residents with special needs. The DAH buildings offer renovated single room occupancy units (SROs), community space and support services.  Our goal is to improve the health status of our residents by decreasing homelessness, which can result in costly emergency medical care and hardship for those clients needing medical care. The program is  unique in  that  it  is  funded primarily  by the City  and  County  of  San Francisco,  has no waitlist,  and  provides  on-site  support  services  and   property management. Program participants pay 50%
 of their income and participate in a third party payee system.  The DAH program includes six Supportive Housing sites and one Residential Care Facility. 

PROGRAM REQUIREMENTS:

1. Clients must be homeless, very low-income residents (30% of median income) of San Francisco, and have medical, mental health or substance abuse issues. 

2. Clients must be single adults, capable of living independently in a community setting with support services on site.

3. Clients must be referred to housing by specific agencies, called DAH Access Points, ranging from Street Outreach Teams and Shelters to SFGH. 

4. Client must be willing to pay 50% of income in rent via a Third Part Rent Payment service. (see foot note below)
5. Some buildings have additional requirements, based on funding source or target population.

HOMELESS DEFINITION:

Our definition of homeless includes living on the streets or in abandoned buildings, living in emergency or domestic violence shelters, hospital or forensic programs, transitional and/or substance abuse treatment programs as well as other emergency and transient situations. The DAH site funded through HUD complies with the HUD definition of Chronic Homelessness, which is more complex. Please, see materials specific to that building.

SERVICES:

On-site support services include, depending on the site, case management, specialized mental health services, basic living skills, substance abuse and mental health assessment, support groups, access to treatment for mental health and/or substance abuse problems, crisis intervention and recreational activities. All services are voluntary, client-centered and harm reduction based.  

APPLICATION PROCESS:

The DAH units are filled through specific access points, ranging from Street Outreach Teams and Shelters to SFGH and we do not accept self-referrals.  We only accept applications from Access Point agencies when there is a vacancy in our program and the agency is notified by the Placement Manager at DPH Housing and Urban Health. We are not accepting additional access points at this time.  

FOR MORE INFORMATION:

If you need information on the DAH housing program please call John Tambis, DAH Placement Manager at 554-2772 or 
Margot Antonetty, Director of Programs at 554-2642. 
*Our ICH funded DAH building complies with HUD regulations regarding participant’s rent contribution. Please see materials specific to that building.
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